Letters from Residents

Richard Montgomery-

"l would like to take this opportunity to say Thank You for all that you have done. You are truly wonderful
people who care about your residents; | look forward to working with you. Thank you for all that you
have done for me."

Patsy & James Carter-

We have lived here since October 1990, going on ten years now. We have made this our home. My
husband has built things for our yard and we have it feeling like home now!

Angie has been really nice to us since we've been here. Back when my husband was able to see better,
he built a porch and Angie would furnish the paint and materials and my husband would do the work.
Anything we have needed, she would see that we got it.

To me, she is a very professional person and carries herself in a professional manner. She works very
hard at your job."

Ester Pack-

"l have been living here for almost three years now and Angie has treated me super. | have not ever had
a better manager than Angie Marsalis.

When my husband passed away in December of 1998, Angie and her staff were super. They treated me
kindly and made me better. Angie has made me feel like | am a member of her family and | wouldn't
trade her for any other manager in the world."

Steve Doty-

"Key Property Management & Real Estate manages the community that | have lived in for three years.
Angie is a very hands-on manager who is always available for her residents.

The service that she delivers to her residents is very prompt, courteous and professional. She has
always been very pleasant and pleasing to deal with. Angie is concerned about my needs as a resident
and works hard to keep her residents satisfied. Angie realizes that resident satisfaction along with
treating her residents with respect is key to having long-term residents."

Richard Montgomery-

'l would like to take this opportunity to thank Jaime, Coleman, and Danny for all the outstanding work that
they have done for me. These guys definitely deserve a pat on the back, no job is too big or too small
and they are always willing to do all they can for residents. Again | would like to say thank you to them
all."

Robert & Susan Hopkins-

"We met Angie in October of 1986 when we rented a home from her. Since that time we have developed
a friendship with her. She is not only our landlord, but she makes us feel like part of a family. She has
always taken care of any problems we had with our home with a few hours to a day. She went out of her
way to see that we had a bigger home when our needs required it. She always has a smile and friendly
word for us when we come into the office. At the same time, she runs a very professional office and
makes sure that her staff is courteous and attentive to the residents.

She takes an active part in the running of the property and makes sure the property is clean and the
residents are satisfied. She drives to the property each day to see that all is in order, which shows us that
she is concerned for us.”



